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CHAPTER 5 

SOLUTION IMPLEMENTATION 

 

5.1 System Specification 

In the development of the proposed system transaction and inventory for Prima 

Glass, there are tools and software that are used, which are:  

Hardware:  

1. Pentium Celeron 2.16 Giga Hertz 

2. Memory 1 Giga Bytes 

3. Printer 

4. Monitor Screen 

5. Input Device (Mouse and Keyboard) 

6. Free Hard disk min. 5 Giga Bytes for software requirement 

Software: 

1. Microsoft Windows XP Professional 

2. .Net framework 

3. Visual Studio .Net 2005 

4. MS SQL Server 2005 

5. MS Office 2007 

6. MS Visio 2003 

5.2 Operational Procedure  

In order to develop proposed system, there are some procedures which are:  

1. Install SQL server express 

2. Install .net framework and Visual Studio.net 

3. Install IIS web server 
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5.3 Print Screen 

 
Figure 5.1 Main menu page 

 

After the administrator has logged into the system they will be redirected to the 

main page, figure 5.1 describes it. Author has designed the page and the entire outlook 

for the website so that it would look simple yet still have the functionalities needed to 

administer the system. On the left pane of the system which is separated by a line, is a 

menu navigator that can be triggered by a mouse over event. The menu navigator can 

take you anywhere within the website. Below the menu navigator is a calendar and a 
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task scheduler view. This allows the admin easy access upcoming appointments or tasks 

that need to be accomplished.  

The supplier profile page in the CRM sub menu is a list of all suppliers of Prima 

Glass. The admin can take a quick overview of all of the suppliers in the top list view 

panel. If they want to update a supplier they must click select besides the supplier they 

want to update in the list view. The details of the supplier will be shown in a form view 

below the list view. The admin can then choose to edit, delete or create a new supplier 

from the links provided. Refer to figure 5.2 for illustration. 

Figure 5.2 supplier profile page 
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The customer profile page (figure 5.3) in CRM sub menu is very similar to the 

supplier profile page. The same functionalities exist as in the supplier profile page such 

as: view a list of customer in list view, and then edit the selected customer from the form 

view.  

 

Figure 5.3 customer profile page 

 

5.4 Test plan 

Below are the test plans for the system, followed with test case table to describe 

the condition before and after of the system related to student’s expected result. The test 
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case are applied by testing all possible inputs, conditions, and assumptions in order to 

find any hidden bugs (if exist). 

5.4.1 Customer Part 

Table 5.1 View Customer Purchase History 

 View Customer Purchase History 

No. Test Case Precondition Test Steps Expected Results Status 

1 System user view 

the purchase 

transaction of 

customer 

System user 

are logged 

in to the 

system 

 

1. User clicks 

“CRM” menu 

and choose 

customer profile 

part 

3. Select the option 

which are view 

customer 

purchase history 

2.  Display a page 

of list 

customer 

profile  

4.Display a page 

of viewing 

customer 

purchase 

history 

OK 

 

Table 5.2 View Customer Profile 

 View Customer Profile 

No. Test Case Precondition Test Steps Expected Results Status 

2 System user  

view customer 

profile 

System user 

are logged 

in to the 

system 

1.User clicks 

“CRM” menu and 

choose customer 

profile part 

2. Display a page 

of customer 

4. Display a page 

of viewing 

OK 
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 3. Select the option 

which are view 

customer  

existing customer  

 

Table 5.3 Add Customer  

 Add a Customer 

No. Test Case Precondition Test Steps Expected Results Status 

3 System user can 

add new customer 

profile 

System user 

are logged 

in to the 

system 

 

1. User clicks 

“CRM” menu 

and choose 

customer 

profile part 

2.  Select the add 

new customer 

option and fill 

the required 

fields 

3. Display a 

page of list 

customer 

profile  

4. Display a 

page of 

viewing 

customer 

profile  

OK 

 

Table 5.4 Update Customer Profile 

 Update Customer Profile 

No. Test Case Precondition Test Steps Expected Results Status 

4 System user can 

update customer 

System user 

are logged 

1.User clicks 

“CRM” menu and 

2. Display a page OK 
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profile in to the 

system 

 

choose customer 

profile part 

3. Select the option 

which are update 

customer  

of customer 

4. Display a page 

of the new feature 

updateing existing 

customer  

 

5.4.2 Supplier Part 

Table 5.5 View Supplier Profile 

 View Supplier Profile 

No. Test Case Precondition Test Steps Expected Results Status 

1 System user can 

view the suppliers 

profile 

System user 

are logged 

in to the 

system 

 

1. User clicks 

“CRM” menu 

and choose 

supplier profile 

part 

3. Select the option 

which are view 

supplier 

2.Display a page 

of supplier 

4.Display a page 

contain lists of 

supplier profile  

OK 

 

Table 5.6 Add Supplier Profile 

 Add Supplier Profile 

No. Test Case Precondition Test Steps Expected Results Status 
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2 System user can 

add the suppliers 

profile 

System user 

are logged 

in to the 

system 

 

1. User clicks 

“CRM” menu 

and choose 

supplier profile 

part 

3. Select the option 

which users can 

creates a new 

supplier 

2.Display a page 

of supplier 

4.Display a page 

contain lists of 

supplier profile  

OK 

 

Table 5.7 Update Supplier Profile 

 Update Supplier Profile 

No. Test Case Precondition Test Steps Expected Results Status 

3 System user can 

update the 

suppliers profile 

System user 

are logged 

in to the 

system 

 

1.User clicks 

“CRM” menu 

and choose 

supplier profile 

part 

3. Select the option 

which users can 

update any given 

customer  new 

supplier 

2.Display a page 

of supplier 

4.Display a page 

contain lists of 

supplier profile  

OK 
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customer 


